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Clinton Utilities Board 
& TVA

Partnering together to provide 
reliable, low-cost electric 
service to all our customers.

Announcing Industrial Job Fair

William Knight Insurance Agency, formed 
in 1977 is still one of the few privately held 
insurance agencies in the Knoxville Tennes-
see area. What started out as a 2-person of-
fi ce is now a diverse agency with specialized 
departments to serve your insurance and 
risk management needs.

“We specialize in both knowing you and 
your particular business needs. Your ease of 
doing business with our professional staff is 
our goal. We bring in-depth knowledge and 
highly specialized expertise to the complex 
world of insurance. This knowledge com-
bined with years of experience and a keen 
understanding of the forces constantly 
changing the risk management environment 
offers you the unique opportunity to enter 

into a profi table business relationship with 
us.”

Don Hughes is a 2nd generation insur-
ance agent, and has had my license since 
1997.  He holds the CIC (Certifi ed Insurance 
Counselor) designation, which is earned by 
completing classes in 5 areas of insurance 
and passing of essay exams in each part.  
Hughes is 1 of only 550 insurance agents 
in Tennessee with the CIC designation. Mar-
ried for 20 years, he has 3 kids, 1 grand-
child, 3 miniature pinschers and lives in Oak 
Ridge.  He started a promotion business in 
1989 when he was 16, which has given him 
the experience to be more than just an “in-
surance agent” to his clients.

WKIA’s Mission Statement

The Anderson County Chamber 
of Commerce will host an Indus-
trial Job Fair to recruit employ-
ees for our local industries on 
Thursday, October 16, 2 – 8 p.m., 
Roane State Community College’s 
Clinton Higher Education & Work-
force Training Facility, 214 Nave 
Street, Clinton (Anderson County 
Fairgrounds).  This one-day event 
allows job seekers to connect 
face-to-face with local industries 
seeking employees.

Job Fair exhibitors to date in-
clude:  Aisin Automotive Cast-
ing Tennessee, Inc., Eagle Bend 
Manufacturing, Inc., PolyOne, Ex-

press Employment Professionals, 
Roane State Community College, 
SL Tennes-
see, Tem-
pSystems, 
I n c . / T S I 
Industrial, 
T e n n e s -
see College 
of Applied 
Technolo-
g y - K n o x -
ville and 
Valley Ap-
parel.

Attendees may be able to submit 
resumes, complete applications, 

schedule interviews and make 
contacts for future job openings.  

A tour of 
the Roane 
State Clin-
ton facility 
will also be 
a v a i l a b l e 
for those 
interested 
in work-
force train-
ing de-
signed for 
local indus-

try jobs.  Free admission and free 
parking.

Limited Space is available for 
employers seeking industrial em-
ployees.  An 8 x 8 space with 6 
ft. table, 2 chairs will be provided.  
Rooms will be available for on-
the-spot interviews.  Cost:  $100 
for Chamber Members, $150 for 
non-Chamber Members ($50 may 
be applied to Chamber member-
ship).

For a registration form or for 
more information contact the An-
derson County Chamber of Com-
merce at 865-457-2559 or email:  
accc@andersoncountychamber.
org. 

Member Focus: 

Don Hughes

William Knight 
Insurance Agency

You work hard to secure fi nancial stability 
for you and your family. Don’t let a disaster 
destroy your investment. As a family-owned 
business we understand family.
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Andersonville Volunteer 
Fire Department has an-
nounced their new director, 
Rodney Reeder.

Steve Emert of Emert 
Construction has been 
named Vice-Chair of the 
Anderson County Commis-
sion.

Pugh CPAs has promoted 
Haley Bigney, Holly Leit-
ner, and Christopher Sim-
mons, senior accountants.

Lattimore Black Morgan 
& Cain hired Andy Lowe 
as head of the fi rm’s valua-
tion, litigation and business 
transition services group.

Pellissippi State Com-
munity College was pub-
lished in the Aug. 18 issue 
of Community College 

MEMBERS IN THE NEWS

(865) 426-2822

www.PowellClinch.com

Week as ranking second in 
the U.S. among two-year 
colleges in the number of 
students who graduated 
from the institution in 2013 
in the communications 
fi eld. Also, the college plac-
es high in the category of 
Top 50 Associate Degrees: 
Communication Technolo-
gies/Technicians and Sup-
port Services. They were 
the only community college 
in Tennessee recognized in 
the category.  

Clinton City School Sys-
tem Director Dr. Vicki Vio-
lette was named the 2015 
Superintendent of the Year 
for the second time by the 
Tennessee Organization of 
School Superintendents for 
the Eastern District during 
a ceremony held in Pigeon 
Forge.

East Tennessee Chil-
dren’s Hospital has named 
Dr. Lisa Christenson as 
chief clinical offi cer.  She 
was previously chief of 
staff.

Clinton Drug Store owner 
Jim McBride has been 
named president of the 
Tennessee Pharmacists 
Association.  McBride is 
also a Clinton City Council 
member.

Barge Waggoner Sumner 
& Cannon announces the 
following Knoxville employ-
ees have graduated from 
its Leadership Institute 
through Lipscomb Univer-
sity:  Andrew Clark, proj-
ect manager; Gary Clark, 
vice president and senior 
surveyor; Victor Mills, 

Leadership Anderson 
County Class of 2015

Youth Leadership 
2015 Begins

Leadership Anderson County Class of 2015 participated in Agriculture-Entrepre-
neurialship-Business Development Day on September 16, shown here visiting An-
derson County Career & Technical Center’s Greenhouse on campus.  The class also 
visited the UT Arboretum, Anderson Farmers Coop, GK Performance Horse Farm and 
Gamble Beef Farm.  David Perrin, UT Extension Director provided a brief overview of 
the impact of the regional agriculture.  A roundtable discussion about how to start and 
run a local business was led by Bear Stephenson, Stephenson Realty & Auction and 
Christley Chambers, Commercial Loan Offi cer, Y-12 Federal Credit Union.  Anderson 
County Commissioner, Leadership Graduate and ACCTC Instructor Philip Warfi eld 
sponsored lunch for the class.

Youth Leadership Anderson County Class of 2015 participated in Orientation and 
Team Building Day at the Life Development Center on September 16.  Twenty-three 
students from Anderson County High School and Clinton High School are enrolled.  
Board Chair Tre Rhyne and Board Member Deb Warrington facilitated the day.  Dr. Mi-
chael McIntyre, Director, University of Tennessee MBA Program led the class in Lead-
ership Skills Training.  Life Development Center Director Megan Duncan and Staff Dan 
Myers directed the class through the ROPES Course.  Lunch was sponsored in part 
by Enrichment Federal Credit Union.

PARTNERS IN THE NEWS
Oak Ridge Associ-
ated Universities, a 
valued Copper Com-
munity Partner, has 
named Kathy Rollow 
Director of Project Management.  Ann Gehl has been named man-
ager of the ORAU managed Beryllium Lymphocyte Proliferation 
Laboratory.  ORAU has renewed their Chamber Community Partner-
ship.  Thank you ORAU!!

Methodist Medical Center of Oak Ridge, a valued Silver 
Community Partner, has received a three-star quality ranking 

from the Society for 
Thoracic Surgeons’ 
Adult Cardiac Surgery 
Database.  It’s the orga-
nization’s highest quality 
designation.

Merit Construction, 
Inc., a valued Bronze Community Partner, has been named 
the general contractor for construction of The Lenoir City Utilities 
Board Operations Center in the Creekwood Development Center in 
Lenoir City.

manager of the mechanical 
services group; and Casey 
Tyree, leader of the civil 
engineering group.

Oak Ridge National 
Laboratory’s researcher 
Carlos Idrobo, has received 
the 2014 Outstanding Tech-
nical Achievement Award 
from the Hispanic Engi-

neer National Achievement 
Award Corp.; researcher 
Maria Varela has received 
the Burton Medal for early 
career scientists from the 
Microscopy Society of 
America.  Researchers 
Mariappan Parans Paran-
thaman and Bruce Pint 
have been named fellows 
of ASM International.
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Post Your 
Job for Free! 

Have a Job Opening?  The An-
derson County Chamber of Com-
merce will list your Job Opening 
for free on the Job Postings page 
on our website.  Please send the 
details to janet@andersoncounty-
chamber.org or fax to 865-463-
7480.

865-457-1133
326 N. MAIN ST., CLINTON

WWW.SAMUELFRANKLIN.COM

886655 445577 11113333

• Accent Furnishings 
• Accessories 

• Florals 
• Garden Accessories 
• Pictures• Plaques

494-5400
111 Acuff Lane, Clinton
Corner of NAGAF Road and Highway 61
www.meadowviewassisted.com

Call to be placed on our waiting list

Updates on 
Buy Local

The Anderson County Chamber 
of Commerce, as a local business 
advocate, encourages the deci-
sion to buy locally as a lifestyle 
choice that refl ects a commitment 
to our community.  Anderson 
County has many one-of-a-kind 
businesses that are an integral 
part of this place we call home.

The Business Development 
Council of the Anderson County 
Chamber of Commerce introduced 
the “Buy Local – Stay Local” Pro-
gram in 2010 to promote local 
business and keep valuable sales 
tax dollars in Anderson County.  
Did you know that 2.75% of sales 
tax collected in Anderson County 
remains in Anderson County?

The total sales tax collected in 
Anderson County is 9.75% (state 
7%, local 2.75%).  While 7% re-
mains at the state level, 2.75% 
returns to the County or the City 
where collected.  Half of this 
amount remains with the County 
or City and the other half is divided 
among the local school systems 
based on average daily attendance 
(Anderson County Schools, Clin-
ton City Schools and Oak Ridge 
City Schools). Buying local also 

helps our businesses keep their 
doors open and grow, adding to 
the employment opportunities 
and economic development of 
our region.

A national survey of independent 
businesses has found that those 
in communities with an active 
“buy local” campaign have experi-
enced markedly stronger revenue 
growth compared to those located 
in areas without such a campaign, 
according to Stacy Mitchell, se-
nior researcher with the Institute 
for Local Self-Reliance.

The survey, which was conduct-
ed over an 8-day period in Janu-
ary, gathered data from 2,768 in-
dependent businesses, including 
retailers, service providers, res-
taurants and others.  It found that 
those in places with a “buy local” 
initiative reported revenue growth 
of 5.6% on average in 2010, com-
pared to 2.1% for those else-
where. 

“This survey adds to the grow-
ing body of evidence that people 
are increasingly seeking out inde-
pendent businesses and that shift 
is having a tangible impact on the 
bottom line,” said Mitchell.

This survey offers further proof 
that, with sustained efforts, com-
munities can indeed raise local 
consciousness and build a cul-
ture of support for local entrepre-
neurs.

Details of participating mer-
chants and their discounts can be 
viewed at www.andersoncounty-
chamber.org.  Information on be-
coming a member of the Chamber 

of Commerce is available on this 
website or contact the Chamber at 
865-457-2559.

The economic climate of our 
county will thrive with the support 
of our community. With your help, 
Anderson County could be one of 
the best counties in Tennessee. 
Let’s do this! 

Authenticity in 
Advertising

Chamber Hosts SBA Seminar

Chamber Board 
Meets in Norris

Paul Huskey, Huskey Media, presented “Authenticity in Advertising” 
at the Chamber offi ce on September 17.  Paul’s presentation covered 
how to engage your customers, build a loyal following and create a 
buzz in the community through social media, branding and relationship 
building.  Discussion items included how to get the most out of your 
Facebook posts, build customer loyalty and reach the tech generation.  
Thanks Paul!

The Anderson County Chamber 
of Commerce hosted Walter Per-
ry, District Director for the U.S. 
Small Business Administration 
(SBA) to discuss “Updates on 
the Affordable Care Act and SBA 
Loan Guarantees” in partner-
ship with Campbell County and 
Rocky Top Chambers of Com-
merce.  Watch for more upcom-
ing informational and educational 
seminars at the Anderson County 
Chamber.  Working for Business 
Since 1932!

The Anderson County Chamber of Commerce Board of Directors met 
at the Norris City Offi ce in the continuing effort for the board to meet 
throughout the county.  City Manager Tim Hester welcomed the board 
and presented a report on the “state of Norris”.  City Councilmen Jack 
Black, Bill Grieve and York Haverkamp were also in attendance. 
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Dean Knight and the staff at Knight’s Flowers hosted the Anderson County Chamber 
Coffee on Thursday, Sept. 18, featuring UT, Fall, Christmas and miscellaneous gift items. 
Knight’s Flowers is committed to quality, and offers the freshest fl owers around. Located 
at 397 N. Main St., Clinton, Knight’s has been serving the Anderson County area-Oak 
Ridge, Clinton, Lake City and surrounding towns since 1953 and may be reached at 865-
457-9792.  Feel free to visit: www.knightsfl owers.com.

The Anderson County Chamber of Commerce held a ribbon cutting at the request of 
Clinton Middle School Principal Chris Goodwyne for the rededication of the “Joe Holling-
sworth Jr. Gymnasium” honoring the contribution Mr. Hollingsworth made to the project. 
Cutting the ribbon is Joe Hollingsworth Jr. accompanied by his girlfriend Brenda Boyd 
and his daughter Nicci Hollingsworth.

Networking Coffee at David Hall Historical Cabin. Tennesseans for Living History were 
in attendance in period dress. Harry and Libby Bumgardner, owners of the Cabin, invite 
everyone back for another visit and thanked the 50+ people that attended. The David Hall 
Historical Cabin is located 830 Old Edgemoor Lane, Clinton (in the Claxton Community).

Governor Bill Haslam cut the ribbon at the new Roane State Community College Goff 
Health Sciences and Technology Building. Afterwards, there was an open house attended 
by many state and local offi cials including Jackie Nichols, President of the Anderson 
County Chamber of Commerce, Terry Payne, Chairman of the Chamber Board, and Coun-
ty Mayor Terry Frank.

Economic 
Indicators 

August
New Business 

Licenses Issued – 22
Building Permits 

Issued – 31
Unemployment – 7%

OCTOBEROCTOBER
Chamber CalendarChamber Calendar

Thursday, 
October 2, 
8 – 9:30 a.m.

Coffee
United Way of 

Anderson County
Chamber Offi ce, 457-2559

Friday, 
October 10,

6 – 9 p.m.
Clinch River Antique 

Festival Kick-off
Live Entertainment, Food, & 
Antique Stores Open Late! 

Saturday, 
October 11,
9 a.m. – 5 p.m.

Clinch River Fall 
Antique Festival

Historic Downtown Clinton
Burr-Hamilton Duel 

Re-enactment, 
80+ Antique Vendors, 

Live Entertainment, Food, 
Free Shuttle (look for signs)

www.clinchriverfallfestival.
com 

Thursday, 
October 16,

2 – 8 p.m.
Industrial 
Job Fair
Roane State 

Community College  
Clinton Higher Education & 
Workforce Training Facility 

214 Nave Street, Clinton
(Anderson County 

Fairgrounds)
457-2559

Thursday, 
October 23,

8 – 9:30 a.m.
Coffee 

Samuel Franklin’s
362 North Main Street, 

Clinton
457-1133

Thank you for your Renewal!

& Soda Fountain
Family Owned & Operated Since 1930

HOSKINS DRUG STORE
865-457-4340

111 N. Main St., Clinton

HOSKINS MEDICAL SUPPLY
865-457-2341

333 Market St., Clinton

Perscriptions • Diabetic Supplies
Medical Equipment

Most Major Insurance Accepted

HOSKINS
DRUG STORES

Welcome 
New 

Members!
Willow Run Apartments

Kim Henley
517 Douglas Lane
Clinton, TN 37716
(865) 457-8066
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Post Your 
Job for Free! 

Have a Job Opening?  The An-
derson County Chamber of Com-
merce will list your Job Opening 
for free on the Job Postings page 
on our website.  Please send the 
details to janet@andersoncounty-
chamber.org or fax to 865-463-
7480.
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WWW.SAMUELFRANKLIN.COM
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Updates on 
Buy Local

The Anderson County Chamber 
of Commerce, as a local business 
advocate, encourages the deci-
sion to buy locally as a lifestyle 
choice that refl ects a commitment 
to our community.  Anderson 
County has many one-of-a-kind 
businesses that are an integral 
part of this place we call home.

The Business Development 
Council of the Anderson County 
Chamber of Commerce introduced 
the “Buy Local – Stay Local” Pro-
gram in 2010 to promote local 
business and keep valuable sales 
tax dollars in Anderson County.  
Did you know that 2.75% of sales 
tax collected in Anderson County 
remains in Anderson County?

The total sales tax collected in 
Anderson County is 9.75% (state 
7%, local 2.75%).  While 7% re-
mains at the state level, 2.75% 
returns to the County or the City 
where collected.  Half of this 
amount remains with the County 
or City and the other half is divided 
among the local school systems 
based on average daily attendance 
(Anderson County Schools, Clin-
ton City Schools and Oak Ridge 
City Schools). Buying local also 

helps our businesses keep their 
doors open and grow, adding to 
the employment opportunities 
and economic development of 
our region.

A national survey of independent 
businesses has found that those 
in communities with an active 
“buy local” campaign have experi-
enced markedly stronger revenue 
growth compared to those located 
in areas without such a campaign, 
according to Stacy Mitchell, se-
nior researcher with the Institute 
for Local Self-Reliance.

The survey, which was conduct-
ed over an 8-day period in Janu-
ary, gathered data from 2,768 in-
dependent businesses, including 
retailers, service providers, res-
taurants and others.  It found that 
those in places with a “buy local” 
initiative reported revenue growth 
of 5.6% on average in 2010, com-
pared to 2.1% for those else-
where. 

“This survey adds to the grow-
ing body of evidence that people 
are increasingly seeking out inde-
pendent businesses and that shift 
is having a tangible impact on the 
bottom line,” said Mitchell.

This survey offers further proof 
that, with sustained efforts, com-
munities can indeed raise local 
consciousness and build a cul-
ture of support for local entrepre-
neurs.

Details of participating mer-
chants and their discounts can be 
viewed at www.andersoncounty-
chamber.org.  Information on be-
coming a member of the Chamber 

of Commerce is available on this 
website or contact the Chamber at 
865-457-2559.

The economic climate of our 
county will thrive with the support 
of our community. With your help, 
Anderson County could be one of 
the best counties in Tennessee. 
Let’s do this! 

Authenticity in 
Advertising

Chamber Hosts SBA Seminar

Chamber Board 
Meets in Norris

Paul Huskey, Huskey Media, presented “Authenticity in Advertising” 
at the Chamber offi ce on September 17.  Paul’s presentation covered 
how to engage your customers, build a loyal following and create a 
buzz in the community through social media, branding and relationship 
building.  Discussion items included how to get the most out of your 
Facebook posts, build customer loyalty and reach the tech generation.  
Thanks Paul!

The Anderson County Chamber 
of Commerce hosted Walter Per-
ry, District Director for the U.S. 
Small Business Administration 
(SBA) to discuss “Updates on 
the Affordable Care Act and SBA 
Loan Guarantees” in partner-
ship with Campbell County and 
Rocky Top Chambers of Com-
merce.  Watch for more upcom-
ing informational and educational 
seminars at the Anderson County 
Chamber.  Working for Business 
Since 1932!

The Anderson County Chamber of Commerce Board of Directors met 
at the Norris City Offi ce in the continuing effort for the board to meet 
throughout the county.  City Manager Tim Hester welcomed the board 
and presented a report on the “state of Norris”.  City Councilmen Jack 
Black, Bill Grieve and York Haverkamp were also in attendance. 
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run a local business was led by Bear Stephenson, Stephenson Realty & Auction and 
Christley Chambers, Commercial Loan Offi cer, Y-12 Federal Credit Union.  Anderson 
County Commissioner, Leadership Graduate and ACCTC Instructor Philip Warfi eld 
sponsored lunch for the class.

Youth Leadership Anderson County Class of 2015 participated in Orientation and 
Team Building Day at the Life Development Center on September 16.  Twenty-three 
students from Anderson County High School and Clinton High School are enrolled.  
Board Chair Tre Rhyne and Board Member Deb Warrington facilitated the day.  Dr. Mi-
chael McIntyre, Director, University of Tennessee MBA Program led the class in Lead-
ership Skills Training.  Life Development Center Director Megan Duncan and Staff Dan 
Myers directed the class through the ROPES Course.  Lunch was sponsored in part 
by Enrichment Federal Credit Union.

PARTNERS IN THE NEWS
Oak Ridge Associ-
ated Universities, a 
valued Copper Com-
munity Partner, has 
named Kathy Rollow 
Director of Project Management.  Ann Gehl has been named man-
ager of the ORAU managed Beryllium Lymphocyte Proliferation 
Laboratory.  ORAU has renewed their Chamber Community Partner-
ship.  Thank you ORAU!!

Methodist Medical Center of Oak Ridge, a valued Silver 
Community Partner, has received a three-star quality ranking 

from the Society for 
Thoracic Surgeons’ 
Adult Cardiac Surgery 
Database.  It’s the orga-
nization’s highest quality 
designation.

Merit Construction, 
Inc., a valued Bronze Community Partner, has been named 
the general contractor for construction of The Lenoir City Utilities 
Board Operations Center in the Creekwood Development Center in 
Lenoir City.

manager of the mechanical 
services group; and Casey 
Tyree, leader of the civil 
engineering group.

Oak Ridge National 
Laboratory’s researcher 
Carlos Idrobo, has received 
the 2014 Outstanding Tech-
nical Achievement Award 
from the Hispanic Engi-

neer National Achievement 
Award Corp.; researcher 
Maria Varela has received 
the Burton Medal for early 
career scientists from the 
Microscopy Society of 
America.  Researchers 
Mariappan Parans Paran-
thaman and Bruce Pint 
have been named fellows 
of ASM International.
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Clinton Utilities Board 
& TVA

Partnering together to provide 
reliable, low-cost electric 
service to all our customers.

Announcing Industrial Job Fair

William Knight Insurance Agency, formed 
in 1977 is still one of the few privately held 
insurance agencies in the Knoxville Tennes-
see area. What started out as a 2-person of-
fi ce is now a diverse agency with specialized 
departments to serve your insurance and 
risk management needs.

“We specialize in both knowing you and 
your particular business needs. Your ease of 
doing business with our professional staff is 
our goal. We bring in-depth knowledge and 
highly specialized expertise to the complex 
world of insurance. This knowledge com-
bined with years of experience and a keen 
understanding of the forces constantly 
changing the risk management environment 
offers you the unique opportunity to enter 

into a profi table business relationship with 
us.”

Don Hughes is a 2nd generation insur-
ance agent, and has had my license since 
1997.  He holds the CIC (Certifi ed Insurance 
Counselor) designation, which is earned by 
completing classes in 5 areas of insurance 
and passing of essay exams in each part.  
Hughes is 1 of only 550 insurance agents 
in Tennessee with the CIC designation. Mar-
ried for 20 years, he has 3 kids, 1 grand-
child, 3 miniature pinschers and lives in Oak 
Ridge.  He started a promotion business in 
1989 when he was 16, which has given him 
the experience to be more than just an “in-
surance agent” to his clients.

WKIA’s Mission Statement

The Anderson County Chamber 
of Commerce will host an Indus-
trial Job Fair to recruit employ-
ees for our local industries on 
Thursday, October 16, 2 – 8 p.m., 
Roane State Community College’s 
Clinton Higher Education & Work-
force Training Facility, 214 Nave 
Street, Clinton (Anderson County 
Fairgrounds).  This one-day event 
allows job seekers to connect 
face-to-face with local industries 
seeking employees.

Job Fair exhibitors to date in-
clude:  Aisin Automotive Cast-
ing Tennessee, Inc., Eagle Bend 
Manufacturing, Inc., PolyOne, Ex-

press Employment Professionals, 
Roane State Community College, 
SL Tennes-
see, Tem-
pSystems, 
I n c . / T S I 
Industrial, 
T e n n e s -
see College 
of Applied 
Technolo-
g y - K n o x -
ville and 
Valley Ap-
parel.

Attendees may be able to submit 
resumes, complete applications, 

schedule interviews and make 
contacts for future job openings.  

A tour of 
the Roane 
State Clin-
ton facility 
will also be 
a v a i l a b l e 
for those 
interested 
in work-
force train-
ing de-
signed for 
local indus-

try jobs.  Free admission and free 
parking.

Limited Space is available for 
employers seeking industrial em-
ployees.  An 8 x 8 space with 6 
ft. table, 2 chairs will be provided.  
Rooms will be available for on-
the-spot interviews.  Cost:  $100 
for Chamber Members, $150 for 
non-Chamber Members ($50 may 
be applied to Chamber member-
ship).

For a registration form or for 
more information contact the An-
derson County Chamber of Com-
merce at 865-457-2559 or email:  
accc@andersoncountychamber.
org. 

Member Focus: 

Don Hughes

William Knight 
Insurance Agency

You work hard to secure fi nancial stability 
for you and your family. Don’t let a disaster 
destroy your investment. As a family-owned 
business we understand family.
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